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M.B.A. DEGREE EXAMINATION,
DECEMBER 2014/JANUARY 2015.

Fourth Semester

General

INFORMATION TECHNOLOGY AND E-BUSINESS
(20122013 Batch onwards)

Time : Three hours Maximum : 100 marks
PART A — (5 x 6 = 30 marks)

Answer any FIVE questions out of the following.

1. Briefly explain components of an information
system.
2. Explain in short the managerial challenges of

information technology.

3. Briefly describe the concepts Data Warehouse,
Data Mining.

4.  What are the types of databases?

4

5. List out the relevance of information technology in
business.
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Case questions:

(a)

(b)

L

What is eBay’s business model and business
strategy? How successful has it been?

What -are the problems that eBay 1is
currently facing?

How i1s me% trying to solve these problems?

What management, organization, and
technology factors play a role in eBay’s
response to its problems?
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.

15.

16.

1

Discuss in detail the ~ethical and

responsibilities of a business.

social

Elaborate on Cultural, Political and Geoeconomic

of global

challenges information

technology
strategies.

PART C — (1 x 20 = 20 marks)
OoB@EmoQ.

Case Study : E-commerce at eBay

mwm%.,ooB is an online auction service whose
business model is &mmb% suited to the Web. eBay
stores no inventory and ships no products.
Instead, it derives its revenue from the movement
of information; an ideal task for the Internet. eBay
has mass appeal because its fully automated
auction service helps buyers and sellers trade
high-end articles, such as fine art, automobiles.
and mmé@?& as well as more BcsmmE.w and

practical such as

items, clothing. consumer

electronics, and house wares. Users can list their

goods under more than 30 main categories and

tens of thousands of subcategories.
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